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Service Bulletin

File in Section: -

Bulletin No.: 17-NA-184

Date: March, 2018

INFORMATION

Subject: Information on Proper Oil Filter Usage

Brand: Model:
Model Year: VIN:

Engine:
Transmission:

from to from to

Buick Encore 2013 2018

1.4L (LUV),
1.8L (LWE)Chevrolet

Cruze 2013 2015

Cruze
(VIN P) 2016 2016

Sonic 2013 2018

Trax 2013 2018

Involved Region or Country North America, South America and Israel

Information

The purpose of this bulletin is to inform technicians and dealership personnel that the
above models and model year vehicles, equipped with the 1.4L turbocharged engine and
1.8L engine, use two different suppliers for the oil filter housing, which results in two
different oil filters being used.

Important: It is very important to use the correct oil filter for the oil filter housing
application.

Important: These engines are affected by an oil filter
and filter housing supplier change mid production
(Hengst to UFI). The oil filter elements for the housings
are not interchangeable. It is critical to confirm the
correct oil filter is being used, otherwise the oil filter
may be bypassed entirely. The VIN alone is not
sufficient for oil filter application confirmation.
Note: This material is intended only as a guide. Refer
to the appropriate catalog for specific vehicle
application.

ACDelco PF2257G

4978033
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4990879

Identification

1 No Ribs

2 Felt style gasket/seal

3 Supplier Name: Hengst

4 Bypass valve in housing

4991019

Identification

1 Cap: Black

2 Supplier Name: Hengst

3 Circumference: Smooth

USE PF2257G Filter

ACDelco PF2263G

4982739

Identification

1 Bypass valve in filter

2 4 spacers/Ribs

3 O-Ring style gasket/seal

4 Supplier Name: UFI

4991024

Identification

1 Cap: Dark Brown

2 Supplier Name: UFI

3 Circumference: Ribbed

USE PF2263G Filter
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Additional Information
Access training at WWW.ACDelcoTraining.com.
Visit www. ACDelcoTechonnect.com.

Parts Information
For part number and usage, see Filter Kit, Oil in Group
01.836 in the electronic part catalog (EPC).

Version 3

Modified July 28, 2017 – Removed the 2017-2018 Cruze (VIN B) from Model section.
February 27, 2018 – Added the 1.8L Engine and oil filter difference information.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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